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Learning Outcomes

Goal 1

Goal 2

Goal 3

Goal 4

Goal 4a

Goal 4b

Goal 4c

Goal 4d

Goal 5

Goal 6

Goal 7

Goal 7a

Goal 7b

Goal 7c

Goal 7d

Goal 8

Goal 9

Compare, contrast and critically analyse institutions of public administration

Appraise various forms of governance in Canada and around the world (public, private, courts, tribunals and
other forms of governance)

Interpret and debate the evolution of administrative practices

Appraise, interpret and debate the relevance of theory through the work of key scholars and practitioners

Public admin theory

State theory

Policy theory

Theories of bureaucracy

Ability to research policy questions and provide advice on applicability of policy tools

Describe and discuss the interplay of economic, cultural and social forces as they affect public administration
and governance

Interpret, synthesize and communicate data/information related to policy

Interpret quantitative research

Interpret qualitative research

Conduct and report on a literature review

Conduct content analysis and synthesis

Communicate persuasively in various formats for various audiences (briefing notes, issue notes, oral
briefings, press communiqués, public announcements, etc.)

Demonstrate a thorough understanding and application of the ethics of public administration
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Goal 10

Goal 11

Goal 12
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Ability to solve administrative problems based on a sound methods of inquiry including understanding of
precedent and possibilities

Describe and discuss the issues in the divide between what is political and what is administrative

Demonstrate behavior consistent with academic integrity and social responsibility
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